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Source:  SmartColumbus

Difficult Journey:  Seeking Services 



Strategies
Upstream efforts seek to create 
community-level impact and 
improve community conditions by 
targeting the “root causes” and 
addressing SDOH through policy, 
laws, and regulations

Midstream efforts seek to create 
individual-level impact by meeting 
individuals’ social needs through 
screenings, referrals, and other 
individual-focused processes or 
protocols

Downstream efforts seek to create 
individual-level impact by provision of 
clinical care and medical intervention
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Vision (2020)

Stark County will have a 
coordinated healthcare, 
human services, and 
social services delivery 
system

Reality (2025)  



What is a Community Information Exchange?
• A CIE is a community-governed 

infrastructure that enables information to 
be effectively and responsibly shared 
across organizations using interoperable 
technology in support of holistic 
coordination of care and equitable 
systems change.

• As critical infrastructure that supports 
many stakeholders, a CIE can enhance 
understanding of individuals’ and 
communities needs, improving service 
accessibility, service outcomes, and the 
health and well-being of a community.

Source:  211CIE San Diego



What Makes the CIE Lift the Entire System

Source: SmartColumbus



Source:  Lewis & Clark Information Exchange



Meet the ConnectWell Team

Tracy Figurella, MPH
Manager

Anju Mader, MD
Director

Jordyn Wheaton, MS
Network Partnerships Specialist



ConnectWell CIE Funders

• Aultman Health System

• City of Canton

• North Canton Medical Foundation

• Sisters of Charity Foundation

• Stark Community Foundation

• Stark Mental Health & Addiction Recovery

• Timken Foundation

• United Way





Leadership Advisory Council

Amanda Archer
Health Commissioner

Canton City Public Health

Angela Perisic
President and CEO 
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Board of Directors
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Elizabeth Inkinen Schehl
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Kevin Pete 
SVP, Chief Pharmacy & 

Development Officer

Aultman Health System
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President
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Director of Community 

Development
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William Green

 Superintendent
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Developmental Disabilities



ConnectWell CIE Regional Network Partner List 
• Access Health Stark County

• Accudose Pharmacy

• Akron Canton Foodbank

• Alliance City Public Health

• Alliance City Schools

• Alzheimer's Association

• Aultman Health System

• Aunt Susie’s Cancer Wellness Center

• Beacon Charitable Pharmacy

• Catholic Charities Diocese of Cleveland 
(Wayne Co.)

• Cleveland Clinic Mercy

• CommQuest

• Direction Home

• Domestic Violence Project, Inc.

• Early Childhood Resource Center

• EN-RICH-MENT

• Families Impacted by Opioids

• Friends of the Homeless (Tusc. Co.)

• Gigi's Playhouse Canton

• Glenbeigh 

• Goodwill Industries of Greater Cleveland 
and East Central Ohio

• Insight Counseling and Wellness

• Jackson Bear Hugs

• Jackson Twp. Fire Department

• Jobs for Ohio's Graduates

• JRC

• Light After Loss

• Margaret B. Shipley Child Health Clinic

• My Community Health Center

• NAMI Stark County

• NAMI Wayne and Holmes Counties

• Ohio Health Insurance Consultants

• Pathway Caring for Children

• Project Rebuild

• RAHAB Ministries

• Refuge of Hope Ministries

• ReliaRide Medical Transportation

• Silver Maple Recovery

• Stark County Board of Developmental 
Disabilities

• Stark County Coroner’s Office

• Stark County Family Council

• Stark County Health Department

• Stark County Hunger Task Force

• Stark State College

• Summit Psychological Associates

• The Pregnancy and Parenting Center

• Whole Latte Love Café

• Workforce Initiative Association

Updated  6/11/26



Onboarding Agencies

• Alliance Domestic Violence 

• Alliance Family Health Center (FQHC)

• Chasing Hope House

• Clothed in Righteousness

• Community Building Partnership of Stark County

• COMPASS Sexual Assault Education, Prevention and 
Support

• Planned Parenthood of Greater Ohio

• People to People Ministries (Wayne Co.)

• Stark Community Support Network

• Tiqvah Hands of Hope

• United Way

Agencies Expressing Interest

• ABCD Transportation Services

• Canton City Health Department

• CarePatrol of East Ohio

• Heartland Behavioral Health

• ICAN Housing Solutions

• Lifecare Family Health and Dental Center (FQHC)

• MentorStark

• Ohio Center for Hope

• StarkMHAR

Updated  6/11/26





ConnectWell CIE Metrics
November 2025-May 2026



Unite Us Data 
Dashboards: INSIGHTS

✓ Demographic overview
✓ Referral activity
✓ Client needs by service 

type
✓ Referral status by service
✓ Co- & re- occurring needs
✓ Case activity
✓ Client journey summary
✓ Referral and case 

duration
✓ Missed opportunities
✓ Case outcomes



ConnectWell CIE Snapshot
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Individual & Family Support

Benefits Navigation

Utilities

Income Support

Top 10 Client Needs

288 
Clients

173 
Agencies

272 
Programs

700 
Cases

How Are Cases 
Originating?
• Referred on 

platform 53%
• Internal on 

platform: 41%
• Referred off 

platform: 4.5%
• Self-referral: 

1.5%



Adult 
(18-44)

42%

Older 
Adult 

(45-64)
45%

Senior 
(65+)
13%

AGE GROUP

Female
55%Male

30%

Undisclosed 15%
Non Binary 0.3%

GENDER

White
51%

Undisclosed
28%

Black
17%

Other
4%

RACE

Who Have We Served?

n=288

Undisclosed
77%

Not 
Hispanic 
or Latino

21%

Hispanic or Latino
2%

ETHNICITY
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Are We Meeting the Needs of Clients?

n=700
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Median Days to Referred Case 
Acceptance

64 13

Benchmark: Partners 
respond to a referral 
within 2 business days

Definition: Median # of days from when a case was referred to when it is accepted by an agency who has capacity to serve the client



Closed Loop Rate: 79%

Successful Connection Rate:  38%
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Agencies “A”

Agencies “B”

*452

*294

*62

*96

*174



Proprietary and Confidential

Population Insights





Population Insights powered by the 

Self Sufficiency Score

The new standard for measuring and predicting risk, 
costs, and outcomes—tying social barriers directly to 
spend per member, chronic conditions, utilization, and 
community needs

Proprietary and Confidential

Factors included:

● Food Insecurity
● Transportation Needs
● Financial Insecurity
● Uninsured
● Employment Needs

● Childcare Needs
● Low Housing Quality
● Utility Needs
● Loneliness
● Housing Instability

SCORE 57



Proprietary and Confidential

Person-Level Data 
& Social Care Interventions

Our models are trained to produce 
social need predictions based on our 

person-level & proprietary social
care data

Identify & Score
Individuals

Users can understand social
needs and how those needs 

impact their communities using
Self Sufficiency Scores

Proactive Outreach 
& Services Rendered

Care Coordinators can proactively 
outreach to individuals based on their 

needs and engagement preferences and 
refer them to services on our platform

Self Sufficiency Scores 
Dynamically Update

Data generated on our platform for 
individuals who receive services 

inform our models and dynamically 
update Self Sufficiency scores

Score 

85

Self 
Sufficiency 

Score is 
updated

Self Sufficiency 
Score 

0 100

How do Self Sufficiency Scores work?





Success Story



Thank You - Next Steps

Book a Time:

• Discovery Call (Jordyn & Tracy)

• Organization Site Visit (Jordyn)

Contact Us:

connectwelleco@goodwillgoodskills.org



Questions?


	Slide 1: Goodbye Fragmented & Siloed Care Coordination:  Hello ConnectWell CIE of East Central Ohio 
	Slide 2
	Slide 3: Strategies
	Slide 4
	Slide 5
	Slide 6: What is a Community Information Exchange?
	Slide 7: What Makes the CIE Lift the Entire System
	Slide 8
	Slide 9
	Slide 10: ConnectWell CIE Funders
	Slide 11
	Slide 12: Leadership Advisory Council
	Slide 13: ConnectWell CIE Regional Network Partner List 
	Slide 14
	Slide 15
	Slide 16: ConnectWell CIE Metrics November 2025-May 2026  
	Slide 17
	Slide 18: ConnectWell CIE Snapshot
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26: How do Self Sufficiency Scores work?
	Slide 27
	Slide 28: Success Story
	Slide 29: Thank You - Next Steps
	Slide 30: Questions?

